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Department Highlights & 
Accomplishments: 
 
During the 1st Quarter of 2020, the East Grand Rapids Department of Public Safety was able to:  
 

• On Thursday, February 6, Chief Herald and Detective Sergeant Kolster appeared before the Michigan 
Law Enforcement Accreditation Commission to answer any questions regarding our final on-site 
assessment. After answering numerous questions regarding our department and the accreditation 
process, the MLEAC Board unanimously voted to accept the East Grand Rapids Department of Public 
Safety as one of only 25 law enforcement agencies to receive accreditation status in Michigan. 

 
• Conduct training with sworn personnel on: 

 
- Arrests: In-custody (January)  
- Medical First Response (January, February & March) 
- MABAS (January) 
- Response to Resistance (February) 
- Sexual Harassment (March) 
- Several Manual of Policy and Procedures updates 
- Fire Assessments  
 

• Capt. Buikema coordinated the hiring and background investigation processes to fill two PSO vacancies.  
 

• Prepared COVID-19 action plan. 



East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Crime Statistics:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Part I – Violent Crime 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Aggravated Assault 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Forcible Rape 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Murder & Non-Neg. Mansl.                0 0 0% 0 0 0% 0 0 0% 0 0 0%
Robbery 0 0 0% 0 0 0% 0 1 100% 0 1 100%

Total Violent Crime: 0 0 0% 0 0 0% 0 1 100% 0 1 100%

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q %
Part I – Property Crime 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Arson 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Breaking & Entering 1 0 -100% 0 0 0% 1 2 100% 2 2 0%
Larceny                                        1 5 400% 3 0 -300% 4 6 50% 8 11 38%
Motor Vehicle Theft 0 0 0% 1 0 -100% 0 0 0% 1 0 -100%

Total Property Crime: 2 5 150% 4 0 -400% 5 8 60% 11 13 18%

Commentary:

No significant trends.  
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Part II Crime 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Assault & Battery 2 3 50% 2 2 0% 2 1 -50% 0 6 600%
Bomb Threats 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Disorderly                                        2 0 -200% 0 0 0% 0 3 300% 2 3 50%
Drug Violations 1 0 -100% 4 0 -400% 2 1 -50% 7 1 -86%
Embezzlement 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Forgery/Counterfeiting 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Retail Fraud 0 0 0% 0 1 100% 0 0 0% 0 1 100%
Liquor Law Violations 0 1 100% 0 0 0% 0 0 0% 0 1 100%
No Account/NSF Check Viol. 0 0 0% 0 0 0% 1 0 -100% 1 0 -100%
Local Ordinance Violations 1 7 600% 0 0 0% 0 9 900% 1 16 1500%
Obscene Phone Calls 0 1 100% 0 0 0% 0 0 0% 0 1 100%
Operating While Impaired 3 0 -300% 0 1 100% 0 0 0% 3 1 -67%
Resisting/Obstructing 0 0 0% 0 2 200% 0 0 0% 0 2 200%
Sex Offenses/Ind. Exposure 0 1 100% 1 0 -100% 0 0 0% 1 1 0%
Solicitation/Prostitution 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Stalking/Intimidation 0 0 0% 1 0 -100% 0 1 100% 1 1 0%
Trespassing 0 1 100% 0 1 100% 0 3 300% 0 5 500%
Vandalism/MDOP 0 0 0% 0 0 0% 0 1 100% 0 1 100%
Weapons Violations 0 2 200% 0 0 0% 0 0 0% 0 2 200%

Total Part II Crime: 9 16 78% 8 7 -13% 5 19 280% 22 42 91%

Commentary:

No significant trends.
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Part III Offenses Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 
19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Animal Offenses

Animal/Dog Bites 0 0 0% 1 0 -100% 0 0 0% 1 0 -100%
Animal Viol./Compl.                                        4 0 -400% 1 0 -100% 3 0 -300% 8 0 -800%

Juvenile Offenses

Curfew/Loitering 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Juv. Runaway/Miss. 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Misc. Offenses

Citizen Assist 55 44 -20% 60 39 -35% 56 47 -16% 171 130 -24%
Assist Other LE 7 15 114% 8 10 25% 11 9 -18% 26 34 31%
Court Viol./War.Arst 7 3 -57% 7 5 -29% 8 4 -50% 22 12 -45%
Domestic/Neig. Dispute 4 6 50% 2 2 0% 5 5 0% 11 13 18%
False Alarms 11 7 -36% 30 9 -70% 11 13 18% 52 29 -44%
Open Bldg/Door/etc. 1 0 -100% 1 0 -100% 0 1 100% 2 1 -50%
Susp. Veh/Person. 32 20 -38% 18 22 22% 23 28 22% 73 70 -4%
Voided complaints 1 1 0% 1 0 -100% 1 1 0% 3 2 -33%

Total Part III Offenses: 122 96 -21% 129 87 -33% 118 108 -8% 369 291 -21%

Commentary:

Part III Offenses include non-criminal activity, court violations, and juvenile status violations.  No 
significant trends.
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Part I Crime - Arrests:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Part I–Viol. Crime Arrests 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Aggravated Assault 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Forcible Rape 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Murder & Non-Neg. Mansl.                                        0 0 0% 0 0 0% 0 0 0% 0 0 0%
Robbery 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Total Violent Crime Arrests: 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Part I–Prop. Crime Arrests 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Arson 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Breaking & Entering 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Larceny                                        0 0 0% 0 0 0% 0 0 0% 0 0 0%
Motor Vehicle Theft 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Total Property Crime Arrests: 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Commentary:

The cumulative arrest totals for each year include both juvenile and adult arrests. When
reviewing the figures above, please keep the following in mind: Arrests represent the actual
number of individuals arrested. An individual may have been charged with multiple offenses. The
reader is cautioned against comparing arrests and offenses, as many times they do not occur in
the same quantities.
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Part II & Part III Crime - Arrests:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Part II Crime - Arrests 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Assault & Battery 1 0 -100% 1 0 -100% 0 0 0% 2 0 -200%
Bomb Threats 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Disorderly 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Drug Violations 1 0 -100% 2 0 -200% 1 0 -100% 4 0 -400%
Embezzlement 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Forgery/Counterfeiting 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Retail Fraud 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Liquor Law Violations 0 1 100% 0 0 0% 0 0 0% 0 1 100%
No Account/NSF Check Viol. 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Local Ordinance Violation 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Obscene Phone Calls 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Operating While Impaired 3 0 -300% 0 1 100% 0 0 0% 3 1 -67%
Resisting/Obstructing 4 0 -400% 4 1 -75% 4 0 -400% 12 1 -92%
Sex Offenses/Indecent Exp. 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Solicitation/Prostitution 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Stalking/Intimidation 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Threatening/Harassing Compl. 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Trespassing 0 0 0% 0 0 0% 0 1 100% 0 1 100%
Vandalism/MDOP 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Weapons Violations 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Total Part II  Crime Arrests: 9 1 -89% 7 2 -71% 5 1 -80% 21 4 -81%

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Part III Crime - Arrests 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Warrant Arrest 0 5 500% 0 7 700% 0 4 400% 0 16 1600%
Court Violations 3 2 -33% 2 4 100% 3 4 33% 8 10 25%
Parole/Probation Viol. 0 0 0% 1 0 -100% 0 0 0% 1 0 -100%
Traffic Offenses 8 10 25% 7 7 0% 12 4 -67% 27 21 -22%
Curfew & Juv. Runaways 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Total Part III Crime Arrests: 11 17 55% 10 18 80% 15 12 -20% 36 47 31%

Commentary:

No significant trends.
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Traffic Crash Offenses & Enforcement Activity:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Traffic Crash Offenses 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Fatal 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Non-Fatal Injury 2 1 -50% 1 2 100% 0 0 0% 3 3 0%
Property Damage 23 10 -57% 8 16 100% 14 3 -79% 45 29 -36%
Hit & Run 6 1 -83% 0 2 200% 3 0 -300% 9 3 -67%
Private Property 4 2 -50% 0 3 300% 1 0 -100% 5 5 0%

Total Traffic Crashes: 35 14 -60% 9 23 156% 18 3 -83% 62 40 -35%

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Traffic Enforcement Activity 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Uniform Law Citations 33 32 -3% 12 31 158% 27 7 -74% 72 70 -3%
Verbal Warnings 91 106 16% 74 116 57% 97 47 -52% 262 269 3%

  Total Enforcement Activity: 124 138 11% 86 147 71% 124 54 -56% 334 339 1%

Parking Enforcement

 Parking Citations Issued: 10 18 80% 63 16 -75% 37 17 -54% 110 51 -54%

Commentary:

Begining in March, traffic related enforcement activity dropped due to Covid-19/Stay Home Stay 
Safe polices.  In Kent County, all law enforcement agencies are working in concert with one 
another and have agreed to enforce serious traffic violations and make physical arrests only 
when necessary.    
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Criminal Investigations:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Assigned Cases 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Detective 11 8 -27% 8 8 0% 7 9 29% 26 25 -4%
School Liaison Officers 7 3 -57% 7 0 -700% 1 7 600% 15 10 -33%

Total  Assigned Cases: 18 11 -39% 15 8 -47% 8 16 100% 41 35 -15%

Clearance Status of Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Assigned Cases 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Open 0 0 0% 2 1 -50% 0 3 300% 2 4 100%
Unfounded 0 0 0% 1 1 0% 1 0 -100% 2 1 -50%
Closed 13 9 -31% 9 5 -44% 5 13 160% 27 27 0%
Otherwise (i.e., victim failed to 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Inactive 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Arrest 2 0 -200% 3 0 -300% 1 0 -100% 6 0 -600%
TOT Other Agency 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Warrant Requested 3 0 -300% 2 0 -200% 1 0 -100% 6 0 -600%
Warrant Denied 0 3 300% 0 1 100% 0 0 0% 0 4 400%
Cleared by Citation 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Total  Assigned Cases: 18 12 -33% 17 8 -53% 8 16 100% 43 36 -16%

Commentary:

Multiple arrests and/or clearance codes may be issued for one criminal complaint resulting in the
number of clearance codes being greater than number of assigned cases.
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Support Services Division Report:

Year End Report Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 
19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Report Activity

Accident Report Copy Requests 3 2 -33% 1 4 300% 3 2 -33% 7 8 14%
Bikes Registered 1 0 -100% 0 5 500% 0 0 0% 1 5 400%
FOIA Requests Processed 9 7 -22% 15 3 -80% 14 5 -64% 38 15 -61%
Video Copy Requests 0 4 400% 1 0 -100% 1 0 -100% 2 4 100%
Insurance Copy Requests 2 3 50% 3 3 0% 0 2 200% 5 8 60%

Gun Related Processes

Purchase Permits Issued 0 3 300% 0 0 0% 0 0 0% 0 3 300%
Total Guns Registered 14 18 29% 9 20 122% 22 17 -23% 45 55 22%

Miscellaneous Activity

Walk-in PBT’s 1 1 0% 4 1 -75% 12 0 -1200% 17 2 -88%
Background Checks 52 45 -13% 27 50 85% 59 31 -47% 138 126 -9%
Sex Offenders Registered 2 1 -50% 0 0 0% 0 0 0% 2 1 -50%
Vehicle Impounds Processed 2 3 50% 3 1 -67% 3 0 -300% 8 4 -50%
Vehicles Auctioned 0 0 0% 1 0 -100% 0 4 400% 1 4 300%
PPO’s Processed 2 0 -200% 4 1 -75% 2 2 0% 8 3 -63%

Total  SSD Activity: 88 87 -1% 68 88 29% 116 63 -46% 272 238 -13%

Commentary:  

Walk-in PBT's were temporarily suspended due to Covid-19 Stay home/Stay Safe 
policies.  
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Medical & Fire Service Report:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 
19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Medical Activity

Medical Resp./Emergency 11 14 27% 19 18 -5% 21 11 -48% 51 43 -16%
Natural Death 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Overdose 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Suicides/Attempts 0 0 0% 0 1 100% 0 0 0% 0 1 100%

 Total Medical Activity: 11 14 27% 19 19 0% 21 11 -48% 51 44 -14%

Fire Service Activity

Single Family Dwelling 1 1 0% 3 1 -67% 0 0 0% 4 2 -50%
Multiple Family Dwelling 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Commercial/Other Building 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Vehicles 2 0 -200% 0 0 0% 0 0 0% 2 0 -200%
Miscellaneous Outdoor 1 0 -100% 0 0 0% 0 0 0% 1 0 -100%

Fire Runs Total: 4 1 -75% 3 1 -67% 0 0 0% 7 2 -71%

Other Fire Service Runs

Hazardous Conditions 1 4 300% 54 1 -98% 2 6 200% 57 11 -81%
False or Unfounded Alarms 1 5 400% 7 1 -86% 2 2 0% 10 8 -20%
Mutual Aid Given 0 0 0% 4 0 -400% 1 0 -100% 5 0 -500%
Mutual Aid Received 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Smoke/Odor Investigation 5 1 -80% 5 2 -60% 1 0 -100% 11 3 -73%
All Other Runs 12 2 -83% 0 1 100% 2 2 0% 14 5 -64%

Other Fire Service Runs Total: 19 12 -37% 70 5 -93% 8 10 25% 97 27 -72%

Total Medical and  Fire Activity: 34 27 -21% 92 25 -73% 29 21 -28% 155 73 -53%

Commentary:

Fire Service Activity includes any calls received where fire apparatus responded.  No significant 
activity.
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Internal Affairs Report:

Internal Affairs Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Complaints 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Abuse of Authority
Excessive/Use of Force 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Improper Touching/Behavior 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Misuse of Position/Authority 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Racial Profiling/Discrim. 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Tactical Intimidation 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Illegal Activity
Improper Procedure
Mishandled Pers. Property 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Enforcement Decision 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Falsification of Documents 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Rules & Regulation Violation 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Policy and Procedure Violation 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Inappropriate Detainment 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Improper Questioning 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Inappropriate Child Interview 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Mishandling Evidence 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Unsafe Vehicle Operation 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Viol. Of Dispatch Procedure 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Unprofessional Conduct
Rudeness/Threatening 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Inappropriate Statement 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Unprofessional Conduct 0 0 0% 0 0 0% 1 0 -100% 1 0 -100%

Total Complaints: 0 0 0% 0 0 0% 1 0 -100% 1 0 -100%

Internal Affairs Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 

Complaint Dispositions 19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Sustained 0 0 0% 0 0 0% 1 0 -100% 1 0 -100%
Sustained in Part 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Not Sustained 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Exonerated 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Exon. in Part/Not Sus. in Part 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Unfounded 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Unf. in Part/Sustained in Part 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Total Dispositions per qtr: 0 0 0% 0 0 0% 0 0 0% 0 0 0%
% Not sustned/Exoner./Unfounded: 0 0 0% 0 0 0% 0 0 0% 0 0 0%

Commentary:  

No significant trends or activity.
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Selected Community Service Activity:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 
19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

School/Community Liaison

School Presentations 0 1 100% 1 2 100% 1 3 200% 5 6 20%
School Safety Drills 0 3 300% 0 1 100% 1 0 -100% 10 4 -60%
Station Tours 0 0 0% 0 1 100% 0 0 0% 2 1 -50%
Car Seat Installations 1 0 -100% 0 1 100% 0 0 0% 8 1 -88%
Other Community Activity 1 12 1100% 1 5 400% 0 2 200% 26 19 -27%

 Total Community Activity: 2 16 700% 2 10 400% 2 5 150% 51 31 -39%

Commentary:  

No significant trends or activity.  
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East Grand Rapids Department of Public Safety
1st Quarter Report - 2020

Search & Seizure:

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 
19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Search & Seizure Exceptions

Incident to Arrest 9 3 -67% 9 5 -44% 8 2 -75% 26 10 -62%
P.C. and Exigent Circumstances 0 2 200% 0 2 200% 0 0 0% 0 4 400%
Plain View 0 0 0% 0 0 0% 1 0 -100% 1 0 -100%
Open View 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Consent 11 3 -73% 7 2 -71% 11 4 -64% 29 9 -69%
Stop & Frisk 0 0 0% 0 0 0% 1 0 -100% 1 0 -100%
Veh. Impound & Inventory 2 1 -50% 3 1 -67% 0 0 0% 5 2 -60%
Emergency 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Hot Pursuit 0 0 0% 2 0 -200% 1 0 -100% 3 0 -300%

Searches  Total: 22 9 -59% 21 10 -52% 22 6 -73% 65 25 -62%

Commentary:

No significant trends.
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Response to Resistance (Use of Force):

Jan Jan % Feb Feb % Mar Mar % 1st Q 1st Q % 
19 20 +/- 19 20 +/- 19 20 +/- 19 20 +/-

Calls for Service: 386 399 3% 426 341 -20% 414 300 -28% 1226 1040 -15%

Responses to Resistance: 0 1 100% 0 1 100% 0 1 100% 0 3 300%

Commentary:

Officers will generally contact at least one individual during a call for service, but have numerous
contacts with citizens that are not documented throughout the course of a 24hr. shift. Calls for
service include all contacts with individuals that would involve an arrest or a Response to Resistance.

Use of force is a rare occurrence in East Grand Rapids.  No significant trends.
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