
                     

CITY OF 

EAST GRAND RAPIDS 

 
750 LAKESIDE DRIVE SE-EAST GRAND RAPIDS, MICHIGAN 49506 

 

  

  2310 Reeds Lake Blvd. SE • East Grand Rapids, Michigan 49506-3029     

Telephone 616-940-4870 • Fax 616-831-6121 • www.eastgr.org 

 

NOTICE 
Please Keep for Future Reference 

 

Water Supply Survey 

 
Dear East Grand Rapids Resident/Property Owner: 

 

The City of East Grand Rapids Department of Public Works and the city’s contractor, PowerVac, will 

be in your neighborhood performing a drinking water supply system survey. This survey is being 

performed to improve and maintain the drinking water supply system in your neighborhood starting 

this winter/spring.     

 

The survey consists of using pressurized water and a vacuum truck to temporarily remove soil around 

elements of the water supply system and gathering information concerning water service valves, 

water service boxes, water service material type (copper, lead, plastic, other) and condition. Once the 

survey information has been recorded the small access excavation will be filled with sand and gravel. 

Restorations will settle over time so the Department of Public Works staff will monitor and return to 

fill accordingly. This work will take place in your driveway approach where your water service box is 

located. The City will work with a concrete contractor to replace the portion of your driveway 

affected by this work. The survey work should not impact the water service to your home or property. 

 

If there are any issues documented during the survey the city will notify residents with a door hanger 

the day before their water service will be shutoff and repairs will be made to those residents’ water 

services needing attention. This work will be taking place between the sidewalk and the center of the 

pavement in most instances, and last one day in front of each property.  

 

If the survey work determines that a water service line serving your property is lead, a notification 

will be provided to you along with additional information.  For more information regarding public 

utilities, please visit the public works page of the city website. 

 

If you have any further questions, you may contact the Department of Public Works Operations M-F 

from 7:00am-3:30pm at 616-940-4870. After hours emergency calls may be placed by contacting 

Kent County Dispatch by calling 9-1-1.  

 

Thank you- Department of Public Works                  
                                                                                                  CITYSERVICES>WATER>Notices to residents>Notice-Hydro Excavation Water Service 2022   


